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 MERCHANT SURVEY

INSTRUCTIONS

Before you visit merchants:

1) Practice your greeting.  How will you introduce yourself in a way that is likely to 
encourage the merchant to answer your questions?  Do some role plays with 
friends and adults to prepare.  

2) Plan your route.  Know which establishments you will visit, where they are located, 
and if they allow minors inside.  Do not enter establishments that prohibit minors 
on the property.
3) The more the better.  The more establishments you can survey, the better.  We want 
to gather as much information as we can, so try to visit as many as you can.
While you visit merchants:

1) Be accompanied by an adult.  He or she does not need to go inside the establishment 
with you to do the survey, but you should have an adult escort for safety.

2) Bring a friend, if you can.  One of you can ask the survey questions while the other 
fills out the Observation portion of the survey.
3) Thank them.  Before you begin your questions, make sure you ask the merchant if it
is a good time for them to talk.  If they are able and willing to answer the survey 
questions, make sure you thank them when you are finished!  If they do not wish 
to answer the survey questions, be sure to still thank them for their time and leave 
without being confrontational.
After you visit merchants:

Record your answers, neatly.  Fill in as much information as you were able to get and please write neatly.  Include any other notes, comments, or observations on the back of the survey.  Remember, you might not be able to ask all questions.
MERCHANT SURVEY

County: ________________________
City: __________________________

Observation 1.  What type of store did you visit? 
Do NOT enter locations where minors are prohibited.
1. Convenience Store

2. Liquor Store 

3. Gasoline Station

4. Privately owned carry-out type restaurant

5. Grocery Store

6. Other, specify: ​___________________________________________________

O2.  Are tobacco ads displayed?  
Yes       No 
If Yes, circle all that apply:

Ad locations: 

1. Inside store

2. Outside on windows

3. Other location, specify:__________________________ 


Ad type:

1. Cigarette

2. Cigar

3. Chewing tobacco

4. Snus

5. Brand name only, no product specified (i.e., “Camel”)

6. Other, specify: 

   _____________________________________________


Ads located inside:



Ad height 3’ or lower?

1. Behind the counter

 
Y
N



2. In front of the counter

Y
N


3. On soda fountains


Y
N


4. On drink coolers


Y
N


5. On ice cream coolers

Y
N


6. Bathrooms



Y
N


7. On the floor (i.e., mats)

Y
N


8. Other, specify:


Y
N

____________________________________________

Type of promotional items:


Ad height 3’ or lower?

1. Change bowl


Y
N

2. Welcome mat


Y
N

3. Clock



Y
N

4. In/Out sign



Y
N

5. Fluorescent light


Y
N

6. Poster



Y
N

7. Other, specify:


Y
N ____________________________________________ 

O4.  Location of cigarettes for sale:


Display height 3’ or lower?

1. Behind the counter

 
Y
N



2. In front of the counter

Y
N


3. In the aisles



Y
N

4. Other, specify:


Y
N

____________________________________________

O5.  Location of single cigars for sale:

Display height 3’ or lower?

1.   Behind the counter

 
Y
N



2.   In front of the counter

Y
N


3.   In the aisles



Y
N

4. Other, specify:


Y
N

____________________________________________

· Examples of the single cigar varieties (often available in flavors) include, but are not limited to:

→Black and Mild

→Swisher Sweets

→Phillie Blunts

O6.  Location of packaged, little cigars for sale:
Display height 3’ or lower?

1.  Behind the counter

 
Y
N

 

         2.  In front of the counter

Y
N




         3.  In the aisles



Y
N

4.  Other, specify:


Y
N

____________________________________________

· Little cigars currently sold in Maryland include Winchester, Dutch Master, and Captain Black.  

Merchant/Cashier Questions: 

My Greeting: ____________________________________________________________

_______________________________________________________________________

If they agree to answer your questions, continue:

Question 1.  Have you been working here for a long time?  

Answer: ________________________________________________________________ 

Q2. Which tobacco product is more often purchased by customers you believe to be

       under 25 years old?

Answer: ________________________________________________________________

If the cashier struggles to respond, read the following examples:

1. Packs of cigarettes  

2. Single cigars

3. Packaged little cigars

4. Chewing tobacco

5. Snus

Q3.  What cigarette brands are most commonly purchased by customers you believe to be under 25?

Answer: ________________________________________________________________

If the cashier struggles to respond, read the following examples:

1. Marlboro

2. Newport

3. Camel

4. Doral

5. Basic

6. Winston

7. Kool

8. Parliament

Q4.  What small cigar brands are most commonly purchased by customers you believe to be under 25?  

Answer: ________________________________________________________________

If the cashier struggles to respond, read the following examples:

1. Black & Mild

2. Swisher Sweets

3. Phillie Blunts

Q4.  What little cigar brands are most commonly purchased by customers you believe to be under 25?  

Answer: ________________________________________________________________

If the cashier struggles to respond, read the following examples:

1. Winchester

2. Dutch Master

3. Captain Black

Q5.  Do you sell flavored tobacco products, other than menthol?  


Y     N
If Yes, ask: Are flavored products purchased more often by customers you believe to be under 25?   Y     N

Q6. What are the most commonly purchased flavored products, and which flavors? 

Answer: ________________________________________________________________

________________________________________________________________________


Q7.  Do customers you believe to be under 18 attempt to purchase such products?  Y    N



Q8. What is the most commonly requested tobacco product by customers you believe to be under 18?
Answer: ________________________________________________________________
Q9.  What is your lowest priced tobacco product and its approximate cost?  

Answer: ________________________________________________________________
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